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Finesse Worktops by Kronodesign Guarantee 

The reassurance of our 10 year guarantee

Finesse worktops by Kronodesign are the culmination of design-led research and 
development, offering exclusive decors.

All our worktops are inherently hygienic thanks to their built-in antibacterial qualities and 
are tested in accordance with ISO 22196:2011, the internationally recognised standard that 
evaluates antibacterial activity and the antibacterial properties of the surface.

Each Finesse worktop is covered for a period of ten years after installation by the guarantee 
provided by Kronospan. Under this guarantee, each worktop should be reasonably free of 
defects in manufacturing quality, allowing for the passing of time from original installation.

Kronospan will, at its own discretion, repair or replace any worktop that fails to conform to 
the limits of this guarantee.

This guarantee does not apply where:

•	Any deterioration in the quality of the product is as expected through normal wear and 
tear.

•	The product is altered or modified other than in accordance with reasonable 
instructions supplied with the product.

•	The damage results from any installation, use, cleaning, maintaining or repairing of the 
product other than in accordance with:

i.	 specifications supplied with the product, or

ii.	reasonable instructions supplied with the product.

•	The damage results from exposure to abrasive or corrosive elements or substances.

•	The damage results from any intentional, reckless or negligent act or omission of any 
person other than ourselves or our employees or agents, or from any act of God, or 
from any animal.

•	The product is supplied or installed outside of the United Kingdom.

The worktop(s) and published installation guidelines should be checked carefully before 
installation commences as we cannot accept claims for worktops with defects that should 
have been noticed before installation or for incorrectly installed worktops.

Our tips and advice on caring for work surfaces should be adhered to after installation to 
ensure the product is correctly used and maintained, these can be found on our website 
www.finesseworktops.co.uk.


